
 

Everyone at the office of Dr. Gregory Mueller sincerely hopes that this message finds you 
healthy, safe, and op=mis=c about the future. We wanted to reach out and personally let you 
know that we are excited to have you back in the office, in the safest way possible.  

We are pleased to inform you that we are planning on opening our office on Monday, May 18th. 
We wanted to outline the new workflow, precau=ons, and approaches we are taking to 
successfully navigate through these =mes.  

We are so grateful that you have entrusted us with your care. We are fortunate because we 
have always provided low volume, highest quality bou=que care. Therefore, we are in a great 
posi=on to limit our number of pa=ent-visits each day to provide you with the safest and best 
care ever.  

Please see below our new guidelines and workflow: 

To protect the health and safety of our pa=ents and staff, we are using best clinical prac=ces as 
guided by the CDC, ASPS, Beverly Hills, and Los Angeles County Health Department. Virtual MD 
visits are now available, and offered on Monday’s, Wednesday’s, and Friday’s. We have had a 
great response to SKYPE consulta=ons, and plan to con=nue these for those who would like to 
have a consulta=on or office visit in this way.   

OFFICE PROTOCOLS 

-          Everyone in the office will be tested for COVID-19 prior to returning to work. None of our 
staff members will be allowed to work if they have any risk factors for Covid-19, and/or have 
been exposed to risk factors.  

-          All staff members will wear surgical masks, gloves, prac=ce social distancing, and 
me=culously disinfect our office during, between, and a[er all pa=ent visits. 

-         All pa=ents will be required to wear their own face mask during office visits.  



-         All pa=ents will be greeted before entering the office, temperatures will be checked prior 
to entering using a touchless method, and all pa=ents will be directly escorted to treatment 
rooms as we will not u=lize our lobby during these =mes.  

- All pa=ents are being pre-screened via phone prior to appointments with us, and no 
pa=ent is permi]ed an appointment for 2 weeks if he/she have any symptoms or have been in 
contact with anyone with symptoms.  

-         Only pa=ents will be allowed to enter the office and surgical facility. 

-          We are further reducing the number of pa=ents we see daily to avoid interac=ons at the 
office, and are also keeping social distancing as top priority.   

-          All MDs and staff in contact with pa=ents will wear masks and gloves at all =mes. During 
examina=ons or procedures, staff will wear N-95 masks and surgical masks.  

-          All financial transac=ons will be handled by self-punch and a[er hours by Reid.  Most of 
you already have your card(s) on file with us, so this transi=on will be seamless. For pa=ents 
whom do not have their creden=als on file, you will be asked to please provide them during 
your visit with us.   

-           We will limit contact with each pa=ent, and only essen=al staff will enter rooms as 
needed.  

-           To reduce contact, we will unfortunately not be offering beverage services during this 
=me. We please ask that you consume your beverages before entering the clinic. This will allow 
you to keep your mask in place.  

-           All paperwork will remain as virtual as possible, and all administra=ve tools will be 
disinfected with each use.   

WHAT WE ASK OF YOU 

-          We ask that you arrive with your own mask to your appointment, and to come alone 
unless you are accompanying a minor or require special assistance.   

-           Please also keep social distancing in mind, and please try to arrive within a 5-minute =me 
frame of your appointment. If you arrive early, wait in your car or outside the building please.  

-          We ask that when you arrive for your appointment, you please call us before walking up 
to the suite. All pa=ents will be greeted by a staff member to have his/her temperature checked 
prior to entry, hands sani=zed, and then will be escorted back directly to the designated 
treatment room. 

-          Please respect social distancing inside and outside the office, and use provided hand 
sani=zer upon entering the office and before leaving the exam room. 



-          We strongly encourage all LA residents to get a free test at h]ps://lacovidprod.service-
now.com/rrs   

- If you wish to setup a private appointment with our referring doctor within our building 
for An=body and/or COVID-19 tes=ng: Dr. Nancy Rahnama (310-299-7373) 

-          If you feel unwell, or have had a fever or cough within the last 14 days, or have been in 
close contact with someone who has, we ask that you to seek tes=ng and call to reschedule 
your appointment. 

-          Please take your temperature before leaving your house. If you have a fever, please seek 
tes=ng and call us to cancel your appointment. 

-          Please note that there are several parking op=ons, and park where you feel most 
comfortable (Valet, Beverly Hills Parking Garage above Rite Aid, or open street parking just 
North of the main Santa Monica Boulevard).  

We sincerely thank you for your trust, safe-self prac=ces, pa=ence, and understanding. We all 
are again sincerely excited to have you back in our office in the happiest, and safest way 
possible. We send our best, and please do not hesitate to reach out with any ques=ons. 

  

Thank you. 
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